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Why Direct at Emory Healthcare 

• Help meet MU2

– 10% of ToC Summaries to be sent electronically

• Connectivity with Minute Clinic

• Connectivity with external providers & facilities

• Improve efficiency & reduce costs

• Better coordination of care for the patient



Direct Setup1

1 http://www.directtrust.org/directtrust-101-part-3/

http://www.directtrust.org/directtrust-101-part-3/


Direct Successes & Challenges

Successes

• First Implementation with Existing Partner

– Minute Clinic

• Implement Use Cases Managed by One Group

– Inbound Clinic Referrals

– Inbound Inpatient Transfers

Challenges

• Operational Processes & Standards

• Finding External Providers Utilizing Direct

• EMR Vendors Have Various Requirements
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History behind our Direct Addresses 

• WellStar selected GaHIN as our external HISP in June 2016.

• As a participant of GaHIN they allow for a free domain with 

GaDirect, however WellStar chose to use our client owned 

domain and share it with GaHIN/Medicity. 

• Update and share our provider directory with current trading 

partners 



Making the Connections 

• Get a list of your organizations trading/referring partners

• Upload the provider directory from GaHIN

• Formalize a plan for handling outside request to connect

• Cold call other organizations

• Share the knowledge with other trading partners 

• Confirmation of trusted certificate domain:

https://www.directmdemail.com/direct/Certificate

https://www.directmdemail.com/direct/Certificate


Educating Providers, Clinicians and End Users

• May or may not have the same workflow for sending messages 
within your organization or EHR system. 

• How to handle outside messages? Where are they located? 

• Reconciling information into the patients chart.

• Create tip sheets or other training documents

• Training sessions with your service desk or physician liaisons
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Reaching out to obtain Direct Addresses

As part of meeting the Medicare measures for Meaningful Use, we 

are looking to minimize the faxing of Summaries of Care for 

Referrals and to send them directly from our electronic health record 

to yours.  

To accomplish that securely and seamlessly, our providers and yours 

will need a Direct Address.  Attached is a document that describes 

Direct Addresses.  Your EHR vendor can provide you with Direct 

Addresses for your providers and load them into your system.



Reaching out to obtain Direct Addresses

www.healthit.gov/sites/default/files/directbasicsforprovidersqa_05092014.pdf



Reaching out to obtain Direct Addresses

https://www.cms.gov/Regulations-and-

Guidance/Legislation/EHRIncentivePrograms/Downloads/MedicaidEPStage2_Obj5.pdf



Questions?



Thank you to our sponsor!


